
 

 

 

 

 

 

Air France KLM Martinair Cargo introduces 

innovative vacuum lift to make cargo handling 

less physically demanding 

Air France KLM Martinair Cargo is taking another step towards a more innovative 

and future-ready cargo operation by introducing a vacuum lifting aid from Swedish 

company LiftsAll in its Build-up & Break-down operation at the KLM Cargo Hub at 

Amsterdam Airport Schiphol. Following two successful test phases, the technology 

has been in daily use since 13 July. 

Cargo handling involves many repetitive physical movements, particularly during the 

breakdown of pallets. The vacuum lift supports employees in handling individual 

cargo boxes when breaking down pallets, significantly reducing the physical effort 

involved in lifting and moving cargo. 

“At KLM Cargo, we continuously invest in innovation to drive improvements for both 

our customers and our people. The vacuum lift is a great example of how technology 

can make daily operations less physically demanding. By testing solutions together 

with our employees, we ensure they deliver real value in the workplace. This is 

exactly the kind of practical innovation we want to accelerate within KLM Cargo.” 

Charlotte Elpers, VP Worldwide Operations, KLM Cargo 

The first results are encouraging. Sensor measurements using Movella Xsens 

motion capture technology show that the vacuum lift removes the lifting effort 

associated with handling boxes during pallet breakdown. 

The technology can be used for approximately 80% of individual boxes. Some cargo, 

such as wet boxes, cannot be handled with the vacuum system and continues to 

require conventional handling methods. 

Introducing new technology into a live cargo operation requires close collaboration 

with the people who use it. During two test phases, KLM Cargo employees worked 

with the vacuum lift in practice, testing its usability and sharing feedback to further 

improve the lifting aid. 
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This approach ensures that innovation is not only technically viable but also 

responds to the needs of employees and the realities of the daily operation. 

The vacuum lift is part of KLM’s broader Autonomous Operations programme, 

which aims to make work across ground operations, cargo and maintenance safer, 

smarter and more sustainable by combining human expertise with new technologies. 

For KLM Cargo, it is a practical example of how this approach can make a tangible 

difference to the people working in the operation every day. 
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Vacuum lift operated at KLM Cargo Build-up & Break-down 

 

  



 

About Air France KLM Martinair Cargo                                                

Air France KLM Martinair Cargo serves as the Air France-KLM Group’s dedicated air cargo business and a leading global provider of air 

cargo services, offering a wide range of reliable and innovative cargo solutions. With an extensive network spanning over 210 destinations 

worldwide, Air France KLM Martinair Cargo leverages the combined fleet (passenger and freighter) and expertise of Air France, KLM Royal 

Dutch Airlines, and Martinair to deliver seamless airfreight services.  

Our commitment to excellence is reflected in state-of-the-art facilities, dedicated cargo aircraft, and industry-leading technologies. We 

prioritise safety, efficiency, and sustainability in all operations, ensuring that its customers’ cargo reaches its destination on time and in 

perfect condition. Whether for general cargo transport or specialised shipments such as perishables, pharmaceuticals, or high-value goods, 

Air France KLM Martinair Cargo provides bespoke solutions tailored to specific requirements.  

Our experienced team of professionals is dedicated to delivering exceptional customer service and support, establishing us as a trusted 

leader in air cargo logistics. 

Air France Cargo and KLM Cargo are members of SkyTeam Cargo (www.skyteamcargo.com).                                                  

Please click here to go to more press releases online or visit www.afklcargo.com for more information about Air France KLM Martinair 

Cargo 
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